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10.1 (Assessing social impact. General) - 4.4.4

10.2 (Assessing social impact. Methods for social impact) — 13.2.3 (~ Annex B)

11 (Assessing the economic value of libraries) - 10
12(Library impact assessment within broader institutional and organizational
assessment) —» Annex C
13 (Choosing a method) — Annex B
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