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Among the user—associated investigations Wang and colleagues (1998; 2000) and other research
groups specifically looked into searchers’ cognitive styles and affective states. Catledge
and Pitkow did an interesting longitudinal survey at the Georgia Institute of Technology (1995).
In all 107 persons belonging to the Institute agreed to have their client logs captured over
a period of three weeks. The client logs contained the URL of the searchers’ current and target
page, as well as information on the technique they used to access the target. The data were

analyzed to compute path lengths and frequency of paths. (DThree kinds of Web users were found:

® Serendipitous browsers, i.e., searchers who avoided repeating long sequences;

e General-purpose browsers, i.e., searchers performing as expected. These users had a 25%

chance of repeating complex navigation sequences

e® Searchers, 1i.e., actors who repeated short sequences infrequently, but often replicated
long navigational sequences
The survey also gave some insight into which techniques and tools are being used to browse

the Web. @They found that in 93% of the cases following links (52%) and using the back button

(41%) was the method being used to access Web pages
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