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1. Cloud service usage trends in Japan

(1) State of cloud service usage in Japan

@The percentage of enterprises using cloud services rose to 33.1 percent from 28.2 percent
at the end of 2012
Of enterprise respondents to the survey, 33. 1 percent said they had used cloud services either

partially or extensively, up 4.9 percentage points from 28.2 percent at the end of 2012.

(2) Breakdown of cloud service usage
@The most frequently used cloud service is “email”

The most frequently used cloud service is “email,” cited by 50.0 percent of respondents,
followed, in order, by 45.6 percent for “file storage and data sharing” and 41.1 percent for

“server usage” (Figure 5-4-1-2).

(3) Reasons for introducing cloud services
@ “No need for in—house assets or maintenance arrangements” was the most frequently cited reason
for introducing cloud services, chosen by 38.8 percent
“No need for in—house assets or maintenance arrangements” was the most frequently cited reason
for introducing cloud services, chosen by 38.8 percent of respondents, followed, in order,
by “cheap initial costs” (36.9 percent) and “services can be accessed anywhere” (35. 1 percent).

Overall, functional and cost reasons were mentioned most frequently (Figure 5-4-1-3).

Figure 5-4-1-2 Breakdown of cloud service usage
0 10 20 30 40 50 (%)

Email

File storage and data sharing

Server usage

Schedule sharing

Internal information sharing / portals
Data backups

Payrolls, financial accounting, HR
Marketing assistance

31.4

Production, distribution, and retail-outlet management 5 6
Project control [Z2225] 5.9
Purchasing EE529 5.5
Sharing information with trading partners |z2:2 53
e-learning [5225] 4.6
Order-taking and sales [FZ£51 4.0
Billing and payment systems [zz5] 3.5
System development and Website construction [E23] 3.4
Authentication systems [Z1 2.0
Research and development [53] 1.2

Other uses [Eizzq58] 6.7

End of 2013 (n=705)

(Source) “2013 Communications Usage Trend Survey,” MIC

16



Figure 5-4-1-3  Reasons for introducing cloud services
0 5 1015202530354045(%)
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Cheap initial costs ]36.9
Services can be accessed anywhere [ HE 213501
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Greater security against information theft, breaches, etc.
Greater system scalability

Proposals from system vendors

Fast deployment speeds

Can terminate services at any time

Simple license management

Enhanced service lineup [::

Other reasons

I End of 2013 (n=704)

(Source) “2013 Communications Usage Trend Survey,” MIC
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