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Series: Footsteps of information retrieval service pioneers (9): Recollection: MARUZEN DIALOG information
retrieval system. Yoshibumi TAKAHARA (SUNMEDIA Co.,Ltd, Port91 Building 3-10-3 Honcho Nakano-ku
Tokyo 164-0012 JAPAN)

Abstract: “DIALOG” the world’s first online information retrieval system was first introduced to Japan in 1977
by Maruzen’s aggressive strategy to partner with Lockheed Missiles & Space Co., Inc. I look back those days to
rely on my memory to summarize how DIALOG was first introduced to the market in 1980’s, and the role of
MASIS center which later became DIALOG Japan center to promote the service throughout Japan. Also this
covers the detail activities and process of introducing the concept and the service of online information
retrieval, and the development of telecommunication infrastructure and user environment, as well as
collaboration with various database producers in early days.

Keywords: Dialog / online information retrieval system / online search / database producer / bibliographic
databases / scientific information / MARUNET / telecommunication
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